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The aviation sector is one that is very crucial, research and study is therefore very important. With understanding of the previous incidences and situations experts can be able to access the reasons and create a better solution for common aviation problems. A specific study of the United Airline Flight 3411 has been very beneficial and plays a crucial part in understanding how to deal with the customers in the aviation industry. Through understanding of the actions of the flight crew and those of the CEO we get to understand what to avoid.
We therefore take a look at the various do’s and don’ts in the aviation industry, thereafter we also get to see what the management and the employee are supposed to do if such incidences happen. Customer satisfaction is a very important priority that should be considered in any sector. The passenger dragging incident that happened to one of the United Airlines customer by the name Dr. David Dao was very regretful. The incident further caused a huge social media outrage that had a huge negative impact on the company.
The CEO issues a report on the incident, he states that the security officers who were involved in the incident. He however also issued a reassuring compliment as he supported his staff by stating that they went beyond.  The CEO further based the cause of the situation was a misunderstanding caused by the policies and principles that bound the officers to their actions. Some of the recommendation that should be taken into consideration include ensuring the customers rights and satisfaction are maintained despite the enforcement of policies.
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